NYB/IMYHAA ODEPTA

1. TepmuHbl M onpepeneHusn

1.1. [Ana ueneit Hactoawein Odeptbl M [oroBopa (Kak 3T TEepMWUHbI NpPUBELEHbI HUXKe)
HUXKEeNnpUBeLEHHbIE TEPMUHbBI M ONpeaeseHna UMEIOT Cleayiollee 3Ha4YeHne, ecnm NpPAMO He
yKa3aHo nHoe:

«AKULenT» 03HavyaeT nonHoe n 6esorosopoyHoe npuHaTMe OdepTbl NyTem odbopmneHus 3akasa (n.1, n.3
cT. 438 TK PO).

«/joroBop» O3HayaeT AOroBop, 3aKatodaembln mexay Mpopgasuom M [oKynaTenem nocpencrsom
AkuenTa MNokynatenem HacTosiwen OdepThbl.

«3aKa3» 03Ha4aeT 3aKas, 0bopMAEHHbIN [ToKynaTenem B 3NeKTPOHHON dopme B HTepHEeT-MarasuHe.
«3aKOH O 3awuTe NpaB noTpebuteneit» o3Hayaet 3akoH PP ot 07.02.1992 N 2300-1 «O 3awmTe npas
notpebutenen».

«3anABNeHne» MMeeT 3HaueHue, yKasaHHoe B N.7.2.3 HacToAwwel OdepTbl.

«UHTepHeT-marasmuH» o3HayaeT CalT, agMUHUCTPUpPYeMbIi NpoaaBL,om, Ha KoTopom Ntoboli MokynaTtesb
MOXKET O03HAKOMWUTbCA C NpPeacTaBNeHHbIMM ToBapamu, WX OMWCAaHMEM W LeHamu, BblbpaTb
onpeaenéHHbli Toap, cnocob onnaTbl U AOCTaBKU.

«OdepTa» 03Ha4aeT HacToALLyo Ny6AnYHY0 0depTy, pasmelLeHHYyto Ha CaitTe.

«MoKynatenb» o03HauyaeT feecrnocobHoe ou3MUecKoe UL, UMelOLWEee HaMepeHMe 3aKasaTb WM
npuobpectn ToBapsbl, 160 3aKa3biBatoLwee nam npuobpeTatouee ToBapbl B UHTEpHET-MarasmHe.
«MNony4yatenb» o3HayaeT nosny4datena ToBapa, a MMEHHO /MU0, YKa3aHHOE B KayecTBe BO3MOKHOTO
nonyyatens B 3akase npu odopmneHun Ha Cante, nmbo nunuo, npeactasmsllee WHbOPMaLMIO,
NoATBEPKAAIOLLYIO 3aKatoueHne Jorosopa (Homep 3akasa) v onnaty ToBapa.

«Mpopasew» o3HayaeT MHaMBUAYanbHoro npeanpuHnumaTtens Maaykosy HOnumo AngpeesHy, OFPHUM
318774600636930, NHH 773398240158.

«CalT» 03HAYaeT CaMT, pasmeLleHHbI B MHPOPMALLMOHHO-TENEKOMMYHUKALLMOHHON ceTn «UHTepHeT»
no agpecy https://botrois.com/.

«Cny)xb6a [ocTaBKM» O3Ha4YaeT lopuanyeckoe AWULo W/MAWM MHAMBMAYANbHOrO npeanpuHUMMaTens,
OKasblBatowero no gorosopy c lNpogasuom ycnyrm no AocraBke 3akasos, B Tom ymcine OO0 «CO3K-
fno6an» (OFPH 1157746448463), AO «MNouta Poccnn» (OFPH 1197746000000).

«Cnop» MMeeT 3Ha4YeHue, yKkasaHHoe B n.10.3 HacToswen OdepThbl.

«CTOpPOHbI» 03HayaeT coBmecTHO Mpoaasua u MNokynatens, a « CToOpoHa» 03Ha4YaeT KaxK40ro 13 HuXx.
«ToBap» 03Ha4YaeT 0OBbEKT KYNAM-NpoAaxkn (Bellb), He U3bATbIA M HE OFPaHUYEHHbIW B rPaXKAaHCKOM
060poTe M NpeaCTaBeHHbIN K NpoaaKe B UHTepHeT-marasunHe. MpegmeTom Kynam-npoaaxu moryT bbiTb
TO/IbKO TOBapbl, OTMeYeHHble B MIHTEPHET-MarasnHe Kak ToBapbl CO CTAaTyCOM «B HaAMUYUU» (MU MHbBIM
aHaNorMyHbIM 06pasom), eciv MHOe He yKasaHo MpoaaBLOom.

2. O6wwme nonoxeHusa

2.1.  BcootsetctBuun co CT. 437 K PO HacToAWMI AOKYMEHT ABAAETCA OPULMANBHBIM NPEea/IOKEHNEM
(ny6nnuHoi opepToin) Mpogasua MNMokynaTento 3akAUYUTL [OroBop B COOTBETCTBUM C YCAOBUAMM
HacToAawen OdepTbl. HactoAawaa OdepTta onpeaendeT NopALOK PO3HUYHON KymIM-MPOAaXKM
ToBapos vepes NIHTepHeT-marasuH.

2.2.  [loroBop cYMTaEeTCA 3aK/OYEHHbIM M BCTYMNaeT B cuay ¢ MomeHTa AkuenTa Mokynatenem OdepTbl.
OdopmneHme 3aKasa 3aBeplUIAETCA NYyTEM Ha)KaTuAa KHOMKM «3akazame» Ha Cate w
noATteep}aaerca HanpasneHnem lNpogasuom MNokynaTtento NOATBEPKAEHUA N HOMepPa 3aKasa O
dopmmpoBaHnK 3aKasza Ha INEKTPOHHYIO NOYTY, YKa3aHHY Npu opopmaeHmnn 3aKasa.

2.3. Odopmnsan 3akas Ha Calite, [lokynaTenb corallaeTca ¢ ycnosmamm Hactoawen OdepTbl. B cnyvae
Hecornacua ¢ HacTosawen OdepToi, Monb3oBaTenb 0653aH He odopmaATb 3aKas U HEMeZIEHHO
npeKkpaTUTb Ucnosb3oBaHue CanTa.

3. OdopmneHue 3aKasa 1 CPOKU BbiNONHEHMA 3aKasa
3.1.  MNokynatenb obopmnsaeT 3aka3 Ha CainTe nyTem 3aN0/IHEHMA SNEKTPOHHOMN GOpMbI



3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

MoKkynatenb moxeT opopmMUTb 3aKa3s TONIbKO B OTHOLLEHMW TOro ToBapa, KOTOPbIN €CTb B HAINYNK
Ha MOMEHT 3aKasa U UMeeT COOTBETCTBYHOLMI CTAaTyC B MHTepHeT-marasmHe.

Mpu obopmneHnm 3akasa Ha CaitTe MNokynaTenb 3aN0AHAET 3/IeKTPOHHY0 dopmy 3aKasa Ha ToBap
B MHTepHeT-marasuHe 1 oTnpasnsetr cpopmupoBaHHbIM 3akas [poaaBLy NOcpeacTBOM CeTU
UHTepHeT.

Odopmnasa 3aKkas, B TOM 4MUCAE HaXMmaa KHOMKy «3akazame» Ha Cante, [oKynatenb
noATBep}KAaeT U rapaHTmpyert MNpoaasuy creaytowee:

3.4.1. TNokynaTtesnb ABAAETCA AeeCrnoCOOHbIM IMLLOM U MOXKET 3aK/to4aTh [lorosop;
3.4.2. WHdopmauus, koTopyto MNMoKynatens coobulaeT MpoaasLy (B TOm uyncae npm obopmaeHmm

3aKa3a) ABNAeTCcA aKTya/IbHOW 1 AOCTOBEPHOW;

3.4.3. [okynaTenb 03HAaKOMWJICA CO BCcemm ycnosmammn OdepTbl 4,0 MOMEHTA 0dopMaeHUA

3aKasa, OHW eMy MOHSATHbI, M OH COF/IACEeH C HUMMU;

3.4.4. TMokynatenb npuobpetaet ToBap(bl) ANA IMYHBIX, CEMENHbIX, 4OMALHUX U UHbIX HYXKA, HE

CBA3AHHbIX C OCYLLECTBIEHMEM NPEANPUHNMATENBCKON AEATENbHOCTH.
Mpoaasel nNpu 3akaoueHum [orosopa ¢ Mokynatesnem NOJHOCTbIO MOMAraeTca Ha yKasaHHble B
HacToAlWwem pasgene 3asepeHusa [okynatens, M oHM umetoT ans [pojasua cywecTBeHHoe
3HayeHwue.
Mocne odopmneHnn 3akasa MpopaseL, MoXKeT cornacoBaTb ¢ [oKynaTenem AaTy M Bpems
JocTaBku. [pofasel, MCNosib3yeT KaHan CBfA3W, KOTopbli [oKynaTenb yKasan B KayecTBe
npegnoytutensHoro. OgHako [lpogasel, MMeeT NpaBo cBA3aTbCA C [loKynaTesem TaKke C
MOMOLLIO MHbIX KAHAJI0B CBA3M.
Ecnu nocne odopmneHusa 3akasa obHapy:kusaetca, uto y MNpoaasua oTcyTcTByeT Heobxoammoe
KOJIMYecTBO 3aKasaHHoro Tosapa, Mpogasel, nHopmmupyeT 06 aTom MokynaTens no tenedoHy
N/MAN  3NEKTPOHHOW NouyTe, YKasaHHOW npu odopmneHun 3akasa. [lokynaTenb Bnpase
COrNacuTbCs MPUHATL ToBap B KOAMYECTBE, MMeloLlemca B Haamuum y MMpogasua, ambo
aHHY/IMPOBaTb AAHHY0 No3uumMio ToBapa U3 3aKasa. B ciyyae HenonyyeHus oteeTa MoKynaTtens B
TeyeHue 3 (Tpéx) KaneHZapHbIX AHEW C MOMEHTa OTMPABKM YBEAOM/EHWA 3/IEKTPOHHOW nouTe,
mbo Tpex u 6onee HeyaauHbIX NonbiToKk Mpogasua cBA3aTbcA ¢ MokynaTenem no TenedoHy,
MoKynaTenb cyMTaeTcs OTKasaBLUMMCA OT 3aKasa (B 3Toi yacTu). B aTom ciyyae y Mpoaasua He
BO3HMKaeT 06a3aTeNbCTBa No nepegadye ToBapa MNokynaTento.
Ecnn nocne odopmneHuns 3akasa obHapykuBaeTca, 4To y MNpogaBua OTCYTCTBYET 3aKa3aHHbIN
Tosap, Mpogasew, MHGopmupyeT 06 aTom MoKynaTtens no TenedpoHy 1U/Mam aneKTPoHHOM noyTe. B
aTom cny4yae y MpogaBua He BO3HMKaeT obsA3aTenbCTBa No nepegade Tosapa lMoKynaTento, a
[LOroBOP CYMTAETCA PACTOPrHYTbIM, @ MOKyNaTe/lb OTKa3aBLWMMCA OT 3aKasa (B 3Toi YacTu).

4. TMpasau 06a3aHHOCTM CTOPOH

4.1.

4.2.

MoKynatenb 0653aH He UCNO/Ib30BaThb 3aKasaHHbIN ToBap B NpeanpUHUMATENbCKUX LeNsx, B
TOM UYMC/Ie HE OCYLLECTBAATL Ero Nepenpoaarky B NpeAnpUHUMATENbCKUX LLENAX.

Mpu odopmneHnmn 3akasa MoKynatenb ob6a3aH NpPeAoCTaBAATb aKTyaslbHble AaHHble. Ecan
MoKynaTtenb NpeaocTaBAseT NePCOHa/bHbIE AaHHbIE TPETbero Anua (B Tom uncne NMonyyatens),
To MNoKynaTtenb 06A3aH NpeaBapMTeIbHO MNOAYUYNTb COracue Takoro Anua Ha npeaocTaBiaeHme
€ro MNepcoHasbHbIX AaHHbIX M No TpeboBaHuio lpoaaBua nepeaatb €My KOMMIO TaKoro
cornacws.

5. LeHa ToBapa v ero onnara

5.1.

5.2.

LleHa ToBapa yKasblBaeTcs pagom C onpegenéHHbiM HaumeHoBaHMeM ToBapa B MHTepHeT-
MarasuHe.

LleHa ToBapa B WMHTepHeT-marasumHe MoKeT bbiTb M3MeHeHa [1poAaBLOM B O4HOCTOPOHHEM
nopsake. LleHa ToBapa, B OTHOWweHWMM KoToporo [okynatenem 6bin yxke odopmneH 3akas,
M3MEHEHUIO He MoanexkuT. Eciv Ha ToBap yCTaHOBAEHA CKMAKA, OHA MPUMEHAETCA TOMbKO K
ToBapam, KoTopble ecTb B HannMumn y Mpogasua (c yyetom n. 3.7 1 n.3.8 HacToawen OdepTsl).



5.3.

5.4.

5.5.

5.6.

Onnata ToBapa MNoKynaTenem nponssoauntca 8 pybasax:

5.3.1. npwu pgoctaske Tosapa lMpogasuom unm Cayxbon [ocTaBkuM B r. MOCKBE - Ha/IMYHbIMU
OEHEXHbIMU CpeacTBaMM MAM NO He3HanMYHOMY pacveTy CcOTpyAHWKy lNpoaasua wau
ynoaHomMmo4YeHHOMY muy Cay»k6bi [locTaBKM Npu nonyvyeHnn ToBapa;

5.3.2. BO BCeX OCTa/ibHbIX C/Iy4asx - No 6e3HaM4yHoMy pacdeTy npu odopmaeHum 3akasa Ha Caiite.
Mpu 3akase MNokynatenem ToBapa, MMEIOLLEro MHAMBUAYANbHO-ONPeaeeHHble CBOMCTBA, onaaTta
BCErga NpouMsBOAUTCA B NOpAAKe Npenonnatbl No 6e3HafMYHOMY pacyeTy npu opopmiaeHum
3aKasa Ha CaitTe.

Bo wusberkaHMe COMHEHWI, MPOLEHTbl Ha CymMMy npenBapuTeNbHOM onaatbl ToBapa He
HAUMCNAKOTCA M He NnoAnexKaT ynaaTe lNpogasuom.
YcnoBua NpUMeHeHUA CKUA,0K M MPOMOKOA0B:

5.6.1. nepcoHanbHble CKUAKM (B TOM Yncne npegoctaBnisaemble B [leHb poxaeHus, yepes pop-up
M Apyrve akumMm) He CYMMUPYIOTCA Mexay cobor uam C ApYyrMMyM  akLMOHHbIMU
npeasioXKeHUAMu;

5.6.2. nepcoHanbHble CKUAKU He pPacnpoCTPAHAIOTCA Ha TOBapbl, YyXe y4yacTsylowme B
pacnpogaax nam nMmerLme cneumanbHblie CKUOKK;

5.6.3. nNpomoKoga, NosiyYeHHbIn NpU NOANWUCKE, AENCTBUTENEeH B TeyeHWe 14 gHel ¢ MOMEHTa
nonyyeHua. o wUCTe4eHMM ISTOrO0 CpPoOKa BO3MOXKHOCTb aKTMBALMM MNPOMOKOAA
QHHY/INpYeTCcA, @ NOBTOPHOE ero Noay4yeHue - HeBO3MOMKHO.

6. J[ocrasKka ToBapos u onnaTta A0CTaBKU

6.1.

6.2.
6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.

[JocTtaBka ocyLecTBaseTca no Tepputopun Poccuiickoit esepaumu, a TakKe B Apyrue cTpaHbl No
cornacosaHuio ¢ MNpogasLom.
[JocraBKa ocylecTBasetca Kypbepamu MNpoaasua nam Cay:k6oi [loctaBku.
Cnocobbl M CTOMMOCTb AOCTaBKMU:

6.3.1. Kypbepom no Mockse B npeaenax MKAL — 600 pybnei;

6.3.2. 3a MKA/[ B obnactb — 1500 py6nei;

6.3.3. [ocraska no Poccum — 1000 py6neis;

6.3.4. CamoBbIBO3 U3 WoypyMma Mpogasua (Mocksa, 1-i1 Konobosckuii nep., 16c2) — 0 pybneis;

6.3.5. [ocrtaBka no KasaxcraHy u benapycu — 1000 py6neis;
Jata pocTaBKM 3aBMCMT OT CTpaHbl M pernMoHa A0CTaBKW. [lata [A0CTaBKM COr/lacoBbiBaeTcA
Mpoaasuom u Nokynatenem.
MoapobHas WHPOpPMaUMA O [OCTaBKE TaKXKe yKasaHa B pasgene «JlocTaBKa M onnata»,
HaxogAwemcA Ha CanTe.
CToMmocCTb [0CTaBKM onnadmnsaetca [lokynatenem ofHoBpemeHHO ¢ onsatoit Tosapa (3a
NcKNoYeHnem goctasku ToBapa no Mockse B npeaenax MKAL).
Mpw onnate 6aHKoBCKOM KapToi Ha Calite (unm Apple Pay / Google Pay / Samsung Pay), a Takxe
npu onnate 3aka3a B MOMEHT Mo/sydeHusa, Mokynatenb COrnawaeTcA C BO3MOXKHbIM, MO
ycmoTpeHuio MNpoaasua, HanpaBieHMEM eMy KaCCOBOFO YeKa B 3/1EKTPOHHOMN ¢popme (CCbINKM Ha
KaccoBbIM YeK C BOSMOXHOCTbIO CKayaTb ero B popmate PDF) Ha aneKTpOHHYIO nouTy. Kaccosblii
YyeK B nevyaTHoM Gopme B TaKOM C/lyHae MOXKeT He NpefocTasnaTbea Mpoaasuom.
MpopaseL, He HeceT OTBETCTBEHHOCTM 33 HAPYLUEHWE CPOKOB A0CTaBKU, B C/ly4ae eCn 3a4ePKKK
NpPoM30LWAN He No BUHe Mpoaasua (B TOM YMcie, B C/lydae ecim 3a4ePKKN NPOM3OLLIM NO BUHE
Cny»K6bl JocTaBKku).
Puck cnyyaHon rnbenn wuam cnyvaHoro nospexgeHus Tosapa nepexoauT K lMokynaTenio B
MOMEHT nepefayn emy ToBapa W npocTaBneHua [loKkynatenem nognucu B LOKYMEHTAX,
noaTBEPXKAAIOLWMX A0CTaBKy ToBapa.
Mpw gocTaBKe 3aKaszaHHble ToBapbl BpyyatoTcaA MNokynatento unu Monydatento.
B cnyyae ecnun goctaBka ToBapa npousseseHa B yCTaHOBAEHHble [loroBOpom CPOKK, HO ToBap He
6bin nepeaaH Mokynatento / MonyyaTento No ero BMHe, NocaeAytolan A0CTaBKa NPOM3BOAMUTCA B
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6.12.

6.13.

HOBbl€ CPOKM, corfacoBaHHble ¢ MpoaaBLOM, Ha YCNOBMAX, NPeayCMOTPeHHbIX [loroBopom.

MokynaTtenb uau MNMonyyatenb B MOMEHT NosyvyeHMA ToBapa NoayvyaeT TaKKe NaKeT 4OKYMEHTOB
Ha ToBap:

6.12.1.

6.12.2.
6.12.3.

6.12.4.

KaCCOBbIM YeK IMB0 3aMeHSAIOLWNIN ero LLOKYMEHT YCTaHOBIEHHOM ¢opMbl (B Clydae onnaTsbl
ToBapa npu AocTaBKe);

TOBaPHbIM YeK (aKT npuema-nepeaym Toapa);

MHOPMaALUMIO B MMCbMEHHOM BUAE O MOPALKE M CPOKe BO3BpaTa ToBapa MAM OTKasa OT
Tosapa;

WHYIO MHbOPMaLMIO, NPeayCMOTPEHHYO 3aKoHoA4aTenbcTBOM Poccuiickon degepaumm.

Mokynatenb u/unn MNonyyatenb NOATBEP)KAAET CBOEN MOAMUCHIO B TOBAPHOM YeKe, KOTOpbIi
OAHOBPEMEHHO SBASIETCA aKTOM caavu-npuemkn Tosapa, yto Tosap 6bin AocTaBieH B

Hag/exallem Buae, B Hag/iexalimMe cpoku, yto lokynatenb u/unam Monydatenb He umeet
NPeTEeH3UI K BHELWWHEMY BUAY M KOMMIEKTHOCTM ToBapa.

7. Bosspart ToBapa
Bo3spar ToBapa HagneXKalero Kayecrsa

7.1.

7.2,

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

MoKynaTenb BNpaBe 0TKa3aTbCA OT 3aKa3aHHOro ToBapa B 1toboe Bpems 4,0 ero Noay4YeHus,
a nocne nonyyeHus ToBapa — B TeuyeHue 7 (cemu) gHew (He cumTan faty noayyeHus).
Bo3spat ToBapa Hag/1erKallero KayecTsa BO3MOXKEH B C/ly4ae, eC/iv MOIHOCTbIO COXPaHEHbI
ero ToBapHbIl BUA, (YyNnakoBKa, NAombbl, ApAbIKKA), NOTpebuTeNbCKMe CBOMCTBA,a TaK¥Ke
OOKYMEHT, NOATBEPKAAOLMIA GaKT M yCN0BUA NOKYMNKM YKa3aHHOro ToBapa (KaccoBbii YeK,
TOBApPHbIV YeK (aKkT npuema-nepegaumn)). Otcytcteue y MoKynaTens yKasaHHOIo LOKYMEHTA
He nuwaeT [loKynaTtenAa BO3MOMHOCTM CCbIATbCA HA Apyrne obcToAaTenbcTBa
npnobpeteHuna Tosapa y MNpoaasua.

CornacHo nyHKTy 1 ctatbm 25 3aKoHa 0 3aLmTe NpaB NnoTpebuTenen» HEBO3MOXKEH BO3BpaT
ToBapa Hagexalero Ka4ecTsa, KOTopbli 6ol B ynoTpebneHuu.

Mokynatenb He BMpaBe OTKa3aTbCA OT ToBapa Hag/eXKallero KayecTsa, WMEIOLLEero
WHAMBUAYANbHO-OMNPeAesieHHble CBOWMCTBA, T.K. YKasaHHbIM ToBap MoXeT OblTb
MCMONb30BAH UCKAOUYUTENIbHO NPUOBpETAOWMM ero noTpebuTenem B cCOOTBETCTBUN € N 4
€T.26.1 3aKoHa 0 3aWwuTe NpaB noTpebuTenei.

Bo3spaTt ToBapa He NPOU3BOAUTCA, B C/lydae ecnm ToBap OTHOCUTCA K NepeyHto TOBapoB
HEenpoA0BO/IbCTBEHHbIX TOBAPOB, HE MOAJ/EXKALLMX BO3BPATY U 0OMeEHY B COOTBETCTBUE C
MoctaHoBneHuem lMpasutenbctea PO ot 31.12.2020 N 2463, B TOM 4ynUC/ie LIBENHbIE U
TPUKOTAXKHblE U3aenna (M3aenua WeenHble U TPUKOTaXKHble 6enbesble, U3AEUA YY0UHO-
HOCOYHbIe).

Mpu oTKa3ze MNoKynaTena oT 3aKa3aHHOro 1 A0CTaBNeHHOro ToBapa HaA/1exKallero Ka4ecTsa,
Mpopasel, yaeprmMBaeT M3 CyMMbl, ynnadeHHor [lokynatenem 3a ToBap, pacxonbl
Mpopasua Ha gocTaBky oT MNoKynaTtensa Bo3BpaléHHoro Tosapa.

Bosspat ToBapa HeHagneXalero Kayectsa

7.2.1.

MoKynaTtenb, KoTopomy 6bin NpogaH ToBap HeEHaA/eXKalero Kayecrsa, ecam MNokynatenb
He 6bl71 06 3TOM NPOMHPOPMUPOBaAH, BNpaBe No CBOEMY Bblbopy:

7.2.1.1. notpeboBaTb 6€3B03ME34HOIO YCTPAHEHUA HeAOCTaTKOB ToBapa WAM BO3MELLEHUA

pacxo4oB Ha UX ucnpasneHue MNMokynatenem Uamn TPETbUM JINLLOM;

7.2.1.2. notTpeboBaTb COPAa3sMEPHOro yMeHbLIEHNA MOKYNHOM LieHbI;
7.2.1.3. notpeboBaTb 3ameHbl Ha TOBap aHANOrMYHOM MapKK (Moaenun, apTMKyaa) Uamn Ha Takow

e ToBap Apyroi mapKku (mogenu, apTUKyna) ¢ COOTBETCTBYIOLWMM MepepacyeTom
NMOKYMNHOW LEHbI:

7.2.1.4. BnpaBe 0TKa3aTbCA OT UCMOAHeHMA Jorosopa n notTpeboBaTh BO3BpaTa ynaaveHHOM 3a

7.2.2.

ToBap cymmoil.
ObmeH n Bo3BpaT ToBapa MPOM3BOAUTLCA B MOPSAKE, NPeasyCMOTPEHHOM HacTosLLeN
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7.3.

Odeprtoin.

7.2.3. Bosspat ToBapa ocyL,ecTBAseTCcA HA OCHOBaHUM 3aaBneHunA lNoKynaTtena o BoO3BpaTe ToBapa

(nanee — «3aaBneHue»), 3aN0NHEHHOTO M NoAanMcaHHoro MokynaTtenem.

7.2.4. B 3asBneHuun yKasblBatoTcA: NosHoe GUpPMeHHOe HaumeHoBaHue [lpoaasua, damunus,

umsa, otvyectBo [lokynatensa, HammeHoBaHue ToBapa, AaTtbl 3akawyeHua [orosopa u
nepegauyn ToBapa, npuuMHa BO3BpaTta ToBapa, TpeboBaHue [lokynaTena, cymma,
nognexKawaa BO3BPaTy, Cnocob BO3BpaTa [AEHEXHbIX CPeacTB, PEKBM3UTbI CYeTa
MoKkynaTens gns BO3BpaTa AEHEMKHbIX CpeacTB 33 ToBap, KAaCCOBLIN MAM TOBAPHbINA YEK.
3aABneHue JoMKHO 6bITb NoanuncaHo MNoKkynatenem AMYHO.

7.2.5. ToKkynateno o06s3aH OTNpPaBuTb 3aMoJIHEHHOE M MNOAMNUCaHHOe 3asBieHMe Ha

3NeKTPOHHYo noyTy MNpoagasua: info@botrois.com.

7.2.6. C y4yeTOM YyKasaHHbIX Bblwe ycnoBuit lokynatenb MOXKeT BepHyTb ToBap nyTem
Hamnpas/ieHUs1 ero C MPU/IOXKEHWEM BCEX HEOBXOAMMbIX [OKYMEHTOB (KCepokomnus
nepBOM CTPaHWLbl NMacnopTa U CTPaHWLbl NAacnopTa C pernctpaumen, ToBapHbIN nau

KaccoBbli Yek, 3asaBneHune) Ha agpec MNpogasua. Mocne otTnpaBku ToBapa MokynaTenb
06na3aH coobwmTtb [poaaBuy Ha 31eKTPOHHYK noyTy info@botrois.com Homep
NOYTOBOr0 MAEHTUPUKATOPA CBOEN NOCHIZIKU, KOTOPbIA YKa3aH Ha MOYTOBOM KBUTAHLUWN.
Mo porosopeHHoCTH ¢ Mpoaasuom Mpoaasel, MoXKeT okasaTb MoKynaTento ycayru no
3abopy Tosapa.

O6uwue nonoxKeHUA o Bo3BpaTe

7.3.1. Bo3BpaT AeHEeXHbIX CPeACTB OCYLLECTBAAETCA OAHUM U3 Ciedyomx cnocoboB:

7.3.1.1. npy onnate HAAUYHLIMU [EHEXHbIMW CPeacTBaMW MPU MOJYYEeHUUM - Ha CyeT,
YKasaHHbI MokynaTesnem B 3asBNeHUY;
7.3.1.2. npv onnate 6aHKOBCKOW KapTol (nnm Apple Pay / Google Pay / Samsung Pay) Ha CaliTe,
Kypbepy Mpoaasua uau npeacrasuTento Cny:kbbl JocTaBKkM - Ha BaHKOBCKYIO KapTy
(nnn Apple Pay / Google Pay / Samsung Pay), c KOTopoi1 ocyLiecTensnach onaara.
7.3.2. B cnyyae cobntogeHus MoKynaTesem yKasaHHbIX YCI0BUI BO3BpATa, BO3BPAT AEHEKHbIX
CPeAacTB 3a BO3BPaLLEHHbI ToBap OCYLECTBAAETCA He nosaHee, yem yepes 10 (JecATb)
KasieHAapHbIX AHel ¢ AaTbl NpeabasaeHnn MoKynaTesem COOTBETCTBYIOLWEro TpeboBaHus.
TpeboBaHve [oKynaTens CYMTAETCA MPeabABJEHHbIM B AeHb NOJyYeHUs 3aABieHun
MpoaaBLom, Bcex HEOBXO0AMMbIX SOKYMEHTOB M camoro Tosapa.

8. TapaHTUM N OTBETCTBEHHOCTb

8.1.

8.2

8.3.

8.4.

3a HencnosiHeHWe NMB0 HeHaaexKallee ucnonHeHne obasaTtenscTs No Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi Peaepaumm.
Hu oaHa u3 CTOpoH He byaeT HECTU OTBETCTBEHHOCTU 3a NOJIHOE MW YaCcTUYHOE HEUCMONHEHUE
noboit n3 ceonx obssaHHocTel no JoroBopy, ecan HeucnonHeHne byaeT ABNATbCA CNeACTBUEM
06CTOATENLCTB Henpeoao/ Mol cunbl. CTOpOHa, ANSA KOTOPOW co3A4anacb HEeBO3MOMKHOCTb
MCNosHeHUA 06CToATENbCTB, 0653aHa Hemea/IeHHO B NMUCbMEHHOM BUAE YBEAOMUTb ApPYryto
CTOPOHY O HacTyn/ieHWW, NpeanonaraemMom CPOKe AEWCTBUA M NPEKPaLlleHUs BbilleyKa3aHHbIX
06cTOATENLCTB. HeyBeAOMIEHNE UNN HECBOEBPEMEHHOE yBeaOoMIeHMe nwaeT CTOpoHbl Npasa
CCblaThCA Ha Noboe BbileyKasaHHOe 06CTOATENbCTBO Kak Ha OCHOBaHMe, ocBoboXKaaowee oT
OTBETCTBEHHOCTM 3a HeUcNoiHeHWe obsA3aTenbCTRa.
MpoaaBel, He HeceT OTBETCTBEHHOCTM 3a yuwepb (Bpea, yObITKM), NpUUMHEHHbIe TMOKynaTento
BCNeACTBME HEHAAEKALLEro MCNONb30BaHUA ToBapoB, NPNOBPEeTEHHbIX B MIHTEPHET-MarasuHe.
MpoaaseL He oTBeYaeT 3a y6bITKM [ToKynaTens, BO3HUKLINE B pesy/bTaTe:

a) HenpaBWAbHOTO 0pOPMAEHUA 3aKa3a;

b) nonydeHua TpeTbMMU AMLEAMM MHDOPMALMM O 3aKase He no BuHe lNpoaasLa;

C) HenpaBOMEpPHbIX AeNCTBUIN TPETbUX NNLL,

d) no npuumHe nHbIX 06CTOATENLCTB, HE 3aBUCALLMX OT lMpoaasua.
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MoKynaTenb HECET BCIO OTBETCTBEHHOCTb 33 LOCTOBEPHOCTb CBEAEHUM, YKA3aHHbIX MM NpU
odopmneHunmn 3akasa B MUHTepHeT-MmarasunHe, a TakXKe cBefieHni, npeactasneHHbix Mpoaasuy m
NPUBAEYEHHBIM UM ANA BbINOSHEHMA 06A3aTennbCcTB nepes, Mokynatenem Anuam, B TOM yucne
Cnyk6e [octaBku. [lpopgaBel, He HeceT OTBETCTBEHHOCTM 33 TOYHOCTb W MPaBUIbHOCTb
nHdopmauuu, npegoctasasemoi Mokynatenem.

9. KoHuaeHUManbHOCTb U 3aLmTa NepCcoHaNbHO MHGOopMaLUum

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

MepcoHanbHble AaHHble MoKynaTens n UHbIX du3nMyeckmux auy, obpabaTtbiBatotca MNpogasLom B
cootBeTcTBUM ¢ P3 PP «O nepcoHanbHbiX AaHHbix» No 152-®3 n TpeboBaHUAMM WHbIX
HOPMATMBHbIX akToB PO.

Mpu odopmneHun 3akasa Ha Cailite [MokynaTesnb NpenocTaBAseT caeaylouyo MHGOoPMaLMIo:
®amnnna, Uma, OT4ecTBO, KOHTAKTHbIA HOMep TenedoHa, agpec 3/1eKTPOHHOW MoYTbl, agpec
[O,0CTaBKM.

Mpepoctasnaa CcBOM NepcoHanbHble AaHHble [lpoaasuy, [MOKynaTtenb cornawaeTca Ha WX
06paboTky MNpogasBLOM, B TOM YMcne B Lensx BbiNosHeHMA MpogasLom 065A3aTenbCTB nepe,
MNokynatenem no [orosopy, npoasuxeHua [lpogasuom ToBapoB M yCayr, nNpoBeaeHUA
3NEKTPOHHbIX M SMS OMPOCOB, KOHTPO/A pPe3y/ibTAaTOB MAPKETUHIOBbIX aKUWiA, KANEHTCKOWM
NOALEP!KKN, OpraHM3aumm aoctaBku ToBapa [okynaTento, NpoBefAeHME PO3bIrpbilliei Npu3os
cpean Tlokynatenei, KOHTPONA yAoBNETBOPeHHOCTM [lokynaTtensa, a TaKKe KavecTsa
npogasaembix TOBapos..

Moa, o6paboTKolM NepcoHanbHbIX AaHHbIX MOHMMaeTcA nwboe aelcTeue (onepaums) wau
COBOKYMHOCTb AeWCTBUIA (onepaumii), coBepliaembixX C UCNOJIb30BAHMEM CPEACTB aBTOMATU3ALUN
nnn 6e3 UCNoNb30BaHUA TAKUX CPEACTB C NEePCOHANbHbIMM AaHHbIMKM, BKAOYaa cbop, 3anuchb,
CUCTEMATU3ALMIO, HAKOMIEHUE, XpaHeHMe, YyTOYHeHNe (0BHOBNEHME, N3SMEHEHMWE) U3BNEYEHWE,
ncnonb3oBaHWe, nepegady (B TOM uucie nepefavy TPETbMM  /iMLAM, He  UCKAoYas
TPAHCrPaHWYHYIO Nepefadvy, ecam HeobXooMMOCTb B Hel BO3HMKNA B XO4Ee MCMOJHEHUA
ob6Aa3aTenbcT), o0b6e3nmMumBaHune, 6I0KMPOBAHWE, YAaNEHUE, YHUYTOKEHWE MepCoHasIbHbIX
OaHHbIX.

MpoaaseL, UMeeT NPaBo OTNPaBAATL MHPOPMALMOHHbBIE, B TOM YUCNE PEKIAMHbIE COOBLLEHNUA, HA
3/IEKTPOHHYIO NOYTY M MobunbHbIM TenedoH MMonbsosatens/Mokynatens ¢ ero cornacus,
BbIPaEHHOro NOCPeCTBOM COBEPLUEHMA UM AENCTBUN, OAHO3HAYHO MAEHTUDULMPYIOLWMNX STOFO
aboHeHTa M NO3BONAIOWMX LOCTOBEPHO YCTAaHOBWUTb €ro BOJEU3BABJEHME Ha MOJyYeHue
coobueHus.

MokynaTenb BMNpaBe OTKa3aTbCA OT MOJlydeHUA pPeKnamHon u apyroh wuHpopmauumm 6e3
06DBACHEHUA NPUYMH OTKa3a Nytem MHGOPMMpPoBaHMA MNpoaasLa 0 cBOeM OTKase nocpesCcTBom
HanpaBieHuA COOTBETCTBYHOLLENO 3aABNeHnA Ha 3NEKTPOHHbIN agpec
Mpoaasua: info@botrois.com. CepBucHble cooblieHuns, MHpopmupytowme MokynaTtens o 3akase
M 3Tanax ero o06paboTKM, OTNPABAAIOTCA aABTOMATUYECKM W HE MOryT OblTb OTKIOHEHbI
NMokynatenem.

MNpopasBel, BnpaBe WCNonb3oBaTb TexHonornwo «cookies». «Cookies» He copeprkat
KOHPUAEHUMANbHYO MHbOopMaLmio. MoKkynaTenb HaCTOALWMM AAeT coriacue Ha cbop, aHanus u
ncnonb3oBaHue cookies, B TOM YMCAE TPETbUMW INLAMMN ANA Lenelt GopmMUpoBaHMUA CTaTUCTUKU U
ONTUMM3ALMM PEKNAMHbBIX COODLLLEHWI, A TaK¥Ke B UHbIX LLeNsX.

Mpoaasel, nonyyaet nHdopmauymio ob ip-agpece nocetutens Caita info@botrois.com. [laHHas
MHbOPMALMA HE UCMONb3YETCA ANA YCTAHOBNEHUA IMYHOCTU NOCETUTENSA.

Mpn NpoBeAEeHMM MAPKETUHTOBbLIX MEPONPUATUIN, NpPeanofaralolmMx BOKEHUE KaKMX-TM60
06beKToB B 3aKasbl lMoKynaTens, A0CTaBKA YKa3aHHbIX B/IOXKEHWI OCYLLECTBAAETCA BMecTe C
3akasom [lokynatena. B uenax OTKA3aTbCA OT YKa3aHHbIX BAOXeHWM, [oKynaTteno Bnpase
HanMcaTb MMCbMO Ha 31IeKTPOHHYO noyTy Mpogasua info@botrois.com.

Mpopasel, He HeceT OTBETCTBEHHOCTHU 3a cBefeHus, npeaocTaBiaeHHble
Monb3osaTenem/lMokynatenem Ha Caitte B obuiegoctynHol ¢popme.
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MpoaaseL, BNpaBe OCYLLEeCTBAATbL 3anncK TeslepOHHbIX pa3roBopos ¢ MNokynaTtenem. Mokynatenb 1
MpoaaseL, NPU3HAKT, YTO 3aNUCKU AaHHbIX TenedOHHbIX Pa3roBOPOB MOTYT MCMNO/Ib30BaTbCA KakK
Hag/exallme A0Ka3aTeNbCTBa nepes TpeTbMMM Muamm u/unam B cyae.

10. MpumeHnmoe npaso u NopA[0K paspeweHnsa Cnopos

10.1.

10.2.

10.3.

10.4.

10.5.

K Hactoawein OdepTe, [doroBopy u oTHoweHuAM mexay [pogasuyom u [oKynatenem
NpUMeHAEeTCcA AeNCTBYIoLLee 3aKoHo4aTeNbCcTBO Poccuiickoit Pepepaunm.

K Hactoaweinn Odepte, [doroBopy u oOTHoOWweHMAM mexay [MpogasBuyom u [lokynatenem
NPUMEHSAIOTCA B TOM 4MCAe MonoXeHua MpaxaaHckoro Kogekca PO (B T. 4. monoxeHue o
PO3HUYHOW Kynae-npoaae (§ 2, rnasa 30), 3aKoH 0 3alMUTe Npas noTpebutenen.

B cniyyae BO3HMKHOBEHMA CNOPOB W pasHoraacuii no [loroBopy uUau B CBA3M C HUM, B TOM Yucie
CBA3aHHbIX C KadyectBom ToBapoB (manee - «Cnop»), MokynaTtens U MNpoagasel, 6yayT cTapaTbes
pPeWwnTb BO3HUKWKA Crop B MNopaAaKe MNEpPeroBopoB UM  HanpaBAeHUA MNPETEH3UM.
MpeaBapuUTeNbHbIN MNPETEH3UOHHbIN NOPALOK fABAfeTcA 06A3aTeNbHbIM  (€CAIM MHOE He
npeaycMOTPEHO AeNCTBYIOWMM 3aKoHoAaTebcTBOM Poccuiickoit degepaumu).

Bce npeTeH3un K KauecTsy ToBapoB, B TOM YMce Nobble NpeTeH3nu, cogepkalime TpebosaHme o
BO3BpaTe AEHEHbIX CPeacTB, AO0/KHbl HanpaBaatbca lMokynaTenem lpoaaBuy no agpecy
3NEKTPOHHOM NOYTbI, YKa3aHHOM B pasgene 12 «Peksusumsi lpodasya». CPOK pacCMOTPeHUs
npeTteH3uun UcnonHutenem coctasnseT 10 (AecATb) KaneHAApPHbIX AHEW C MOMEHTa MoJlyYeHusn
npeTeH3uu.

B cnyyae HeBO3MOXKHOCTU yperyanpoBaHua Cnopa B gocyaebHom nopsiake Cnop nepegaercs Ha
paspelleHMe B cy4 MO MeCTy HaxoxgeHua [lpogasua, ecinm MHoe He npesycMOTPeHo
3aKoHogaTenbcTBoM Poccuiickon Pepepaunm.

11. 3akaounTeNbHbIE MOJIOXKEHUA

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

OdepTa BCTynaeT B cMNy C MOMEHTA e€ onyb6ankoBaHus Ha CaliTe n AelCTBYeT A0 MOMEHTA eé
0T3bIBA UAN U3MeHeHUA MNpoaaBLoM.

Henicreytowan sepcuna OdepTbl pasmelteHa Ha Caitte no agpecy: https://botrois.com/. NpoaaseL,
MMeeT Npaso B to6oe BpemMsA BHOCUTb U3MeHeHUA B HacToAwyto OdepTy. MNokynaTens 06s3yeTca
CaMOCTOATE/IbHO PEryaIAPHO OTCNEXKMBaTb U3MeHeHUs B OdepTe, pasmeLleHHoM Ha CaiTe.
JoroBop cunTaeTca 3aKNOUYEHHbIM W BCTYNAET B CUAY C MOMeHTa AKkuenTa Mokynatenem OdepThbl
N [eiCTBYeT A0 NONHOMO UcnonHeHUAa CTopoHaMuM B3ATbIX Ha cebs 06a3aTeNbCTs.

Ecnm Kakoe-nnbo nonoxkeHune [LoroBopa ABAAETCA UAWN CTAHOBUTCA HEAENCTBUTENbHBIM, 3TO He
BANAET Ha MHble NOMoXKeHMA Jorosopa U He BAeYeT HeaencTBuTeNbHOCTU [lorosopa.
MokynaTenb cornawaeTca W MNPU3HAET, YTO ero AencTBUA, COBEPLUEHHbIE C MCMNO/b30BaHMEM
apecoB 3N1EKTPOHHOM MOYTbI, yKasaHHOW nNpu odopmMaeHMM 3aKasa, aKKAyHTOB B KaHaslax CBA3M
Takmx Kak WhatsApp u Telegram ¢ Homepa TenedoHa, yKasaHHOro npu obopmaeHnmn 3akKasa,
NOPOXAAI0T OPUANYECKME NOCNEACTBUA, AaHANOTMUYHbBIE UCMONb30BAHUIO IMYHBIX Noanucei. Bce
YBEAOMNEHUA M COODOLLEHMA, OTNpaBiaeHHble CTOpPOHaMW Apyr Apyry Mo TakMM agpecam
3N1IEKTPOHHOW NoYTbl U/Man no TenedoHHbIM HOMepam, NpusHaoTca CTOPOHAMM HaZNeXalmm
cnocobom obmeHa AOKYMEHTaMM, eCAU MPAMO He YKa3aHo MHoe. [JOKYMeHTbl U coobuieHus,
NoJlyYeHHble NOCPEeACTBOM 3/IEKTPOHHOM CBA3KM, MPU  pPaspelleHnn BO3HWUKLIUX CMNOPOB
[OMNYCKalTCA B KAYeCTBE NMMCbMEHHbIX [,0Ka3aTe 1bCTs.

Bce maTepuanbl, pasmeléHHble Ha Caiite, npuHaanexaT Mpogasuy. [aHHble maTepuansl He
MOTYT BOCMPOMU3BOAUTLCS W PACNPOCTPaAHATLCA 6e3 HaafeXkallero NUCbMEHHOro coriacusa
MNpopaasua.

B cnyyae Hannmuma y MoKynaTena Kakux-nMbo BOMPOCOB, B TOM YMC/e BONPOCOB KacatoLmxcs
ToBapos, ycnosuin Hactoawen OdepTbl, NnopagKa opopmneHns 3aKasoB M A0CTaBKM ToBapos,
MokynaTenb MOXKeT 06paTuTbeA K MpoaasLy No afapecy 3NeKTPOHHOM noyTbl: info@botrois.com
nnu no tenedoHy: +7 495 120 30 30.
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12. PekBusutbl Npogasua
UM Fainpgykosa lOnua AHapeeBHa

MHH: 773398240158

OrPHUN: 318774600636930

Appec: 125466, r. Mocksa, ya. Cokonoso-Melepckasn, 26, KB. 2
E-mail: info@botrois.com

BbaHKOBCKUe peKBU3UTDI:

BWNK 044525225

HanmeHoBaHume 6aHKa NMAO CoepbaHK
KoppecnoHaeHTckuiA cieT 30101810400000000225

PacueTHbI cueT 40802 810 1 4000 0054172
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